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Rules for the DSJ School Buses and other Buses 

 
 

1. General Information 
 

1.1.   As part of its service to parents and learners, the Deutsche Internationale Schule 
Johannesburg (DSJ) offers a daily school bus service (“School Buses”) to and from DSJ, 
despite the fact that the journey to and from school is the parents' responsibility. It is, 
therefore, the parents' duty to ensure that their children adhere to these Bus Rules, 
which regulate the conduct expected of learners on the School Buses. The basic 
principle is, that learners must be considerate and respect one another. Respectful and 
safety-conscious behaviour is necessary for everyone to enjoy a safe, orderly and 
pleasant transport system to and from school. 

 
1.2.   The School contracts an outside bus company to provide the School Buses. Each bus 

driver’s primary duty is to pay attention to the traffic and drive his/her bus in a safe 
manner. The bus drivers therefore cannot be expected to check that children get off at 
the correct bus stop. It is the responsibility of the parents to make sure their child 
knows how to do this, especially in the case of very young children or children who do 
not routinely travel on the School Buses.   

 
1.3.   No learner under the age of 5 years may ordinarily travel on the School Buses. 

Learners younger than 5 years of age may use the School Buses only with express special 
permission granted by School Management after consideration of a fully motivated 
special application by their parents, sent to dsj@dsjmail.co.za. 

 
1.4.   It is expected that, before learners may use the School Buses by themselves, the 

parents will accompany their child, if younger than 10 years of age, for at least one 
morning and one afternoon bus trip to make sure that the child knows their bus route 
and exactly at which bus stop to get off the bus. While the School does provide teachers 
to take Kindergarten learners to find the bus they are supposed to take at the end of the 
school day, the School ultimately cannot take responsibility for ensuring that learners 
use the correct bus route and get off at the correct bus stop.  

 
1.5.   For parents who are interested, an A5 yellow sign for their child to carry on their 

person when using the School Buses can be collected from reception. Parents should 
write the learner’s name, grade, bus route, bus stop and the parents’ contact numbers 
on the sign. This makes it easier for the learner to get help from fellow learners or the 
Bus Prefects whilst getting acquainted with the bus route. 

 
1.6.   For easy identification, each School Bus is marked with the letter of its route. The bus 

routes and schedules, as updated from time to time, are available on the Engage Parent 
Portal and on the DSJ website www.dsj.co.za 
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1.7.   Parents are encouraged to make use of the WhatsApp group for the relevant bus 
route, as well as any tracking application currently in use. Information on the relevant 
WhatsApp group and any available tracking application can be obtained from the 
School’s reception. 

 
1.8.   Parents are reminded that the bus WhatsApp groups were created purely for the 

purpose of communicating departure/arrival times and breakdowns. Parents may use 
this platform internally to communicate the location of the School Buses. However, 
under no circumstances are they to be used as a platform to address the bus company 
directly, for example regarding special events or changes in the bus schedules, or to give 
instructions of any kind to the bus drivers. 

 
1.9.   In the event of a breakdown of a School Bus, learners must stay with the bus until a 

replacement bus arrives. Learners are not permitted to leave the bus, unless the bus 
driver instructs them to do so. School Management will ensure that learners who are 
due to write a test or exam will be accommodated and not penalised for being late 
because of a bus breakdown.  

 
1.10.  The Bus Rules for the School Buses are equally applicable when learners are being 

transported by bus for purposes of events outside of the School (e.g. outings, sports 
events, class trips), irrespective of whether the buses being used belong to the School 
itself or are provided by an external bus company. All School Rules regarding behaviour 
of learners and all School Codes of Conduct which are in force on School premises apply 
on any DSJ-owned or hired bus, and learners are expected to comply with those. Buses 
from outside bus companies are fitted with cameras which record video footage of the 
bus trips, which will be used to identify learners who behave disrespectfully or 
unsafely, or who cause damage to the buses.  

 
1.11.  The School Buses are for the exclusive use of DSJ learners (and their parents when 

teaching them how to use the bus) and DSJ employees. Should the Principal issue a 
temporary or fixed term waiver to this rule to any individual, then all other rules stated in 
this document will apply to such individual. The bus drivers may not allow any 
unauthorised person onto the buses. 

 
1.12.  Individual requests, for example to change a bus route and/or add a bus stop, must be 

submitted via written application to dsj@dsjmail.co.za. Such requests will only be 
approved in exceptional circumstances and parents should not expect requests to be 
accommodated as a matter of course. In coming to a decision on whether the change will 
be approved or not, School Administration will take into account all relevant 
considerations, including the safety of learners. The DSJ has always endeavoured to cover 
as much of the Johannesburg metropole as possible with the bus routes on offer, but at 
the same time has to consider the costs involved and the usage of the routes. 

 
1.13.  Any parent complaints, concerns or feedback regarding the School Buses should be 

addressed in writing to dsj@dsjmail.co.za 
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2. Rules for Passengers on the School Buses  
 

2.1   All School Rules regarding behaviour of learners and all Codes of Conduct of the DSJ 
are in force on the School Buses.  In essence, this means that all learners on the buses 
shall behave in such a way that neither they nor any other learner experiences any harm. 

 
2.2   Specifically: 

 
2.2.1 All learners of the DSJ must at all times obey the instructions of the bus driver 

and the Bus Prefects with regard to safety and respectful behaviour while on 
the buses. 

 
2.2.2 Under no circumstances may learners leave a bus that has broken down, 

unless the bus driver instructs them to do so. Learners must stay with the bus 
until a replacement bus arrives. 

 
2.2.3 During the trip, learners must not disturb or distract the bus driver from safely 

driving the bus. 
 
2.2.4 At the end of the school day, a bus may only be boarded shortly before 

departure, once the bus driver has allowed it.  Romping around and pushing are 
forbidden. 

 
2.2.5 Every learner must sit down on a seat while travelling on the bus. Only if there 

are not enough seats available may some learners stand during travelling - 
smaller children must be given a seat and bigger children must stand because 
they can more easily hold on to the straps. 

 
2.2.6 Where a bus is equipped with seat belts, all learners must be strapped in by a 

seat belt, regardless of their age, as this is the law in South Africa. Learners must 
report broken seat belts to the Bus Prefects who will in turn report this to the 
bus liaison person in School Administration. 

 
2.2.7 School satchels or bags must be placed under the seats or above the seats in the 

overhead storage shelves. This is so that the passageway is kept clear, so that 
passengers can safely embark/disembark the bus without tripping over items. 

 
2.2.8 Messing on the seats is forbidden. No eating on the School Buses, no feet on the 

seats. 
 
2.2.9 Nothing may be dangled or thrown out of the bus windows.  
 
2.2.10 Disturbing or annoying other persons in the traffic is forbidden. 

 
2.2.11 Causing damage to the School Buses is forbidden. Parents are liable to make 

good and pay for the repair of any damage which their children may cause to 
any bus. 
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3. Duties of the Bus Prefects  
 

3.1   School Management selects and appoints Bus Prefects from among the learners to 
assist the other learners in following the Bus Rules for safe and respectful behaviour. They 
receive a badge to indicate to learners, parents, and bus drivers that they are Bus Prefects. 

  
3.2   The Bus Prefects take on the duty of monitoring order and safety on the School Buses, 

based on all School Rules regarding behaviour of learners and all Codes of Conduct of the 
DSJ. Through their own behaviour they serve as an example to others. This means that 
they are required to live up to the School Rules in an exemplary manner, both inside and 
outside the School - rules regulating the school uniform are a case in point, because the 
Bus Prefects represent the DSJ both inside the School and in public.  

 
3.3   The detailed duties of the Bus Prefects are: 

 
3.3.1 To assist in regulating, in a friendly but firm manner, good conduct on the 

buses and ensuring compliance with the Bus Rules and the School Rules. 
 
3.3.2 To help arrange, according to these Bus Rules, that every learner has a secure 

seat and a functioning seat belt, and to report broken seat belts to School 
Administration. 

 
3.3.3 To settle squabbles amongst learners, failing which, to inform the Deputy 

Principal. 
 

3.3.4 To inform the Deputy Principal immediately of any complaints. 
 

3.4   The Bus Prefects act on the instructions of School Management in their efforts to 
help ensure safety and orderliness on the School Buses.  Their instructions must be 
obeyed by all those who make use of the daily school bus service.  

 
3.5   The Bus Prefects have been instructed to report all incidents of infringement of 

School Rules or these Bus Rules to the Deputy Principal and not to enter into any 
arguments with parents or fellow learners. 

 
3.6   The respective Bus Prefects will report all cases to be considered for an infringement 

of these Bus Rules on a particular bus. The Principal may suspend learners who repeatedly 
cause disturbances on the School Buses and/or who refuse to obey reasonable instructions 
given by the Bus Prefects from using the School Buses for a limited period of time. 

 
3.7   Complaints by learners about Bus Prefects must be submitted in writing, signed by the 

complainant, to the Deputy Principal, stating clearly what the matter is about. School 
Management will investigate the complaint and take further steps, if necessary. 

 
 

These Bus Rules are in effect from 6 May 2024. 


